
GRESHAM RESOURCE EFFICIENCY ASSISTANCE TO BUSINESSES FALL 2014

If you have questions about any 
of the topics discussed in this 
issue of GREAT News, please 
contact us at: 503-618-2203
GREATBiz@GreshamOregon.gov
or visit GreshamOregon.gov/
GREATBiz

Carbon Neutral Newsletter

Green tags were purchased to 
offset the carbon released as a 
result of the production of this 
newsletter.

© City of Gresham

Great     NewsGreat     News

GREAT News is produced 
bi-annually by the City of 
Gresham for businesses. 

The information in this 
newsletter is current as of the 
publication date.

 
GreshamOregon.gov

Facebook.com/ 
CityofGresham

Twitter.com/ 
CityofGresham

YouTube.com/ 
CityofGresham

VISIT US

G

INSIDE
Cover story 1

GREAT Businesses 2

GREAT Grants 3

Freebies from  
GREAT Businesses 4

E-news sign-up 4

Metro advice  4 Over the past year, Sunny 
and Judy Han, Sunny 
Han’s Wok & Grill owners, 

made a commitment to slice, dice 
and chop disposable dishware, 
inefficient energy and wasteful 
water use. Now the business 
is serving up results that have 
customers noticing.

The Hans put in durable 
dishware, silverware, and 
purchased an Energy Star certified 
dishwasher. Their dedication to 
increased efficiency included 
creating a 20-hour a week 
dishwashing job to handle the 
dishware. Their efforts have 
allowed them to reduce dumpster 
pick-ups from three to two per 
week, saving nearly $800 a year.

FROM PLASTIC TO PLATE
In the restaurant’s 22 years, 

it had always served meals on 
disposable dishware, which made 
up the bulk of its garbage. The 
Hans were often asked why they 
used plastic utensils and foam 
plates.

“We always love reading 
comments from our customer 
comment box, and these changes 
came from what our customers 
wanted to see at our restaurant,” 
Judy Han said.

The investment is paying off in 
significant reductions in waste, 
and a new feel to the restaurant.

“The switch to durable ware 
set a new tone for customers. We 
used to say we were a fast-casual 
restaurant. We now identify as a 
casual dining restaurant,” Han said.

LED LIGHTS,  
COOL SAVINGS

The restaurant took advantage 
of GREAT’s complimentary 
lighting assessment and switched 
most of its halogen can lights in 
the ceiling to cool, efficient LED 
lights. The bulbs use a fraction of 
the energy and produce little heat.

“An interesting impact was that 
switching to LED’s actually helped 
keep our building cooler in the 
summer,” Han said. “Instead of 
using two air conditioners to cool 
the restaurant, after installing the 
LED bulbs, we were able to get by 

just fine with one, saving us $120 
each month.”

The Hans found additional 
savings by taking advantage 
of an Energy Star rebate on a 
dishwasher.

“The dishwasher saves us 100 
gallons of hot water per day, so we 
are saving $50 on our water bill 
and $100 on our energy bill with 
this efficient dishwasher,” she said.

The Han’s investment in their 
business - and the environment 
- is a GREAT example of 
sustainability in action.

Sunny Han’s dishes up a change  
22 years in the making, customers notice

“The switch to 
durable ware 
set a new tone 
for customers.”

— Judy Han
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Certified GREAT Businesses are leaders in recycling, energy efficiency,  
water conservation and pollution prevention for local rivers.

L ocally, a GREAT Businesses 
and Fortune 500 office sup-
ply company is no longer 

boxed in, having found a way to 
fix the problem of packing small 
mail-order items in oversized 
boxes. 

The regional Staples 
Distribution Center in Gresham is 
using a new box-making device to 
custom fit online orders processed 
at its 200,000 square foot building. 

Financial savings are noticeable 
in four areas, according to Voss 
Chaston, facility manager.

“We purchase 15 percent less 
cardboard, we have far fewer 
items damaged in shipment, we 
spend less on packing supplies, 
and are able to ship more items 
per load,” Chaston said.

HOW THE  
PACKSIZE WORKS

It’s not magic, yet it’s pretty 
magical. When an online order 
arrives, it’s sent to the box 

department, where technicians 
operate three Packsize machines. 
The Packsize is able to read an 
order, decipher its dimensions 
and spit out a snug-fitting box 
with the appropriate address label 
on it -- in about two seconds. The 
custom box slides along conveyor 
belts to the fulfillment lines, 
where people fill the orders. 

On top of saving money, there 
are environmental benefits.

“We use fewer trees for 
cardboard, waste fewer resources 
on broken items, and have more 
efficient transport of goods to our 
customers,” Chaston said.

Staples has integrated many 
green features into its massive 
fulfillment center, including:
• Motion-activated lights to  
light up spaces only where  
people are working. 

• Motion detectors on conveyor 
belts efficiently move products 
along, allowing the conveyor belt 
to rest in between boxes more 
than three feet apart.
• Recycling all materials possible 
from the building. 

As Staples demonstrates, big 
businesses can also play a big role 
in helping tread lightly on the 
planet’s resources. It’s GREAT 
to see this Gresham fulfillment 
center leading the way. 

No longer boxed in, Staples delivers only what’s needed

A re you sitting on a green 
project idea for your 
business and need a 

nudge? Go from idea to reality 
with the help of a $250 GREAT 
Businesses grant to get you 
started. Start-up grants to help 
businesses start new conservation 
projects are available for a second 
year.  

Last year’s grant recipients 
included:
 Co-owner Madelyn Morris of 
Mickelberry Gardens, a local 
producer of herbal and honey 
products, instituted a worm bin 
system to turn the vegetative 
waste from its process into soil.  

“This project significantly 
reduced our solid waste output 
by redirecting it and turning it 
into a valuable compost,” reports 
Madelyn. “We can then use 
the compost as an organic soil 
amendment in our garden, which 
will help to conserve water and 
prevent soil erosion.”

Other grantees include:
• Origin’s Coffee & Tea invested 
in a durable coffee mug system 
for catered events.
• Gresham Ford installed paper 
scanners toward a paperless 
office.

Projects demonstrating 
waste reduction, recycling, 

water conservation or pollution 
prevention will be considered in 
the competitive selection process 
by GREAT Businesses staff.

Applications are due by Dec. 1 
and recipients will be selected by 
January 9, 2015.

The $250 grants are made 
possible in part with Metro’s 
Recycle at Work funding, which 
promotes the smart usage of 
materials in business that lead to 
reduced resource and disposal 
costs, benefitting everyone.  

For more information or to 
download an application, visit 
GreshamOregon.gov/GREATBiz or 
call Tristan Whitehead at  
503-618-2203.

Go from idea to reality with a GREAT start-up grant

AUTOMOTIVE SERVICES
3 C Automotive
All About Automotive
Gresham Ford
HK Motors
Kadel’s Auto Body
Mia’s Express Car Wash 

RESTAURANTS AND 
HOSPITALITY
Abby’s Legendary Pizza
Bella Cupcake
Black Cat Cantina
Boccelli’s Ristorante
Burgerville
Café Delirium
Chartwells
Origins’s Coffee and Tea House
Frenzi Frozen Yogurt
Four Points Hotel Sheraton
Holiday Inn
Hoppy Brewer
Liberated Baking
Local Cow
Olive Garden
Outback Steakhouse
Panda Express
Pockets Pita Bar
Silk Espresso
Sunny Han’s

RETAIL & SERVICE
Accents of Elegance
Albertsons
Allegri Wine Shop
Amiton Furniture
Apollo Drain & Rooter Service
BumbleBee Farm Deli & Grocery
Cantel Sweeping
Chase Me Again
Chatov Law, LLC
Country Financial
Cramer Fish Sciences
Edward Jones Investments -  
 Christina J. Price
Ernie Smith Insurance
Hair with Moxie
Kohler Meyers O’Halloran
Landmark Tax &  
 Investment Service
Littlelamb and Ewe

MaidPerfectPDX
Mickelberry Gardens
Parr Lumber
Riverview Community Bank
Rockwood Solid Waste
Schedeen’s Farms, Inc.
Second Nature Pet Food
Springwater Jewelers
Stegmann Farmers Insurance
Tax & Financial Solutions
The Broker Network
The Pool & Spa House
Thorp Construction
US Bank
Wal-Mart Neighborhood   
 Markets
Zumiez

MEDICAL, HEALTH & 
FITNESS
Adventist Health - Gresham 
Imaging Center &  
 Laboratory Services
Body of Wisdom -  
 Natural Family Medicine
Calcagno Pediatrics
Center for Men’s &  
 Women’s Urology
Columbia Equine Hospital
Dr. John C. Anderson, MD
Dr. Perry Stevenson  
 DDS, MS, PC
Dr. Raymond Onchi D.M.D
Dr. Robert W. Jones D.D.S
Elite Chiropractic
Epidavros Center for Wellbeing
Gresham Animal Hospital
Gresham Integrated Care
Gresham Woman’s Healthcare
Legacy Mount Hood Medical  
 Center and Specialty Clinics
Mt. Hood Women’s Health
NW Gymnastics
Olympic Gym
Oregon Eye Specialists
Pain Relief Specialists
Pediatric Associates of Gresham
Pediatric Therapy Services
Providence Medical Group
Therapeutic Associates -   
 Gresham Physical Therapy

MANUFACTURING, 
PRINTING & DISTRIBUTION
Accuprint
American Honda  
 NW Regional Center
Frito-Lay
Fuji Film North America
Gresham Outlook & Sandy Post
Image Pressworks
Indepak, Inc.
Kinco International
Microchip Technology Inc.
Minuteman Press
ON Semiconductor
Organically Grown Company
Owens Corning -  
 Gresham Facility
Pella Corporation
Rose City Printing & Packaging
Staples
Teeny Foods
Total Merchant Services

PUBLIC SERVICE
City of Gresham - Operations  
 Facility, City Hall
City of Wood Village
Gresham Fire Station 71
Gresham-Barlow  
 Education Foundation
Gresham-Barlow School District  
 – Facilities & Business   
 Services office
Mt. Hood Community College
Multnomah County Shop Annex
Oregon Department of Revenue  
 - Gresham Field Office
Veolia Water North America

NON-PROFIT
Birch Community Services
Center for Family Success
Gresham Area Chamber  
 of Commerce
Gresham History Museum
Human Solutions
Little Genius Montessori
Portland Lutheran  
 School
SnowCap 

Recently certified businesses are 
italicized. 

GREAT RECYCLERS -  
SILVER LEVEL
AA Rite-Way Roofing
Air Filter Exchange
All Clean Softwash
Allure Window Coverings
Ameriprise Financial Services
Bishops Cuts and Colors
Books 4 Giving
BUTTONS-NOW.COM
Cartridge World Gresham
Calcagno Media
Delta AV
Dogtown
Dragonfly Wellness
Edward Jones Investments -  
 Ron Ward
Elavon ‘Merchant Direct’
Give Smart
Grayco, LLC
Gresham Dodge, Inc.
Gresham Roofing
Gresham Family Chiropractic
Heavenly Maid Cleaning Service 
i4 Marketing
Jane Patterson, Attorney at Law
Jared Koga, CPA, PC
John the Wireless Guy
Linette Landis, CPA, PC
My Sister’s House
Northwest Enforcement
Pairodime Productions
Pat Swift State Farm Insurance
Positive Life Insurance Services
RADIAH Technologies Group
RedBoot Branding
Small Business  
 Development Center
Trans Rim Pacific, LLC
Tri County Plumbing, LLC
Umpqua Bank
Vibrant Family Medicine  

 & Midwifery
Zion United Church 

of Christ

  GREATBusinesses

 To watch a video of how the Packsize works, visit packsize.com.
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FAST FACTS:
• Staples’ average 

corrugated cardboard 
use has dropped more 

than 15 PERCENT

• Air pillow use has  
been reduced by  

60 PERCENT
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Department of Environmental Services
1333 N.W. Eastman Parkway
Gresham, OR 97030

Sign up for GREAT e-news
GREAT News is shifting to an e-newsletter format in 2015 to 

minimize paper use and maximize reaching more businesses. 
Tentatively set for March 2015, the e-news version of GREAT 

News will continue to connect you with local Gresham businesses, 
and their innovative ways to conserve natural resources and save 
money. 

Don’t miss out on the switch: Sign up now for e-news and be 
entered to win $200 of free garbage service.

Send your email address to GREATBiz@greshamoregon.gov and 
we’ll sign you up.

RECYCLING AND WASTE 
REDUCTION
• Easy to set up Recycle at Work 
boxes to boost your system for 
collecting recyclables. 
• Free posters and decals to make 
sure employees know what should 
go in each container.
• A free paper reduction 
assessment to let you know what 
opportunities are available to 
lower printing costs.

WATER CONSERVATION 
• Free faucet aerators, low flow 

showerheads, and toilet tank 
displacement devices are just a 
few of the ways we can help you 
reduce your water usage.

STREAM AND RIVER 
POLLUTION PREVENTION
• Reduced cost options for 
cleaning your business’s parking 
lot storm drains. 
• Complimentary “Dump No 
Waste” medallions to remind 
the public and your employees 
of your commitment to cleaner 
ground water.

  

Freebies! What GREAT can offer your business
The GREAT Businesses program is here to help you find smarter strategies for 

material use and disposal in your business. Here are some of the complimentary 
tools the program provides:

Call Tristan 
Whitehead at  

503-618-2203 to 
start the process of 

reducing your business’s 
environmental footprint 

and operational 
expenses.


